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The 5 steps of our customer journey
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Eneco eMobility facts

Started in 2009

Since 1st of March 2018 Eneco eMobility B.V.
Eneco Group is 100% shareholder

58 Fte

Services in Netherlands, Belgium,
Luxembourg and Germany

HQ in Rotterdam

Since January 2019 100% owner of
LichtBlick SE

>14,500 Charging Stations

>23,000 users/passes

Access to >70,000 charging points in EU

e-mobility made e-asy



Our journey so far
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5 steps of our Customer Journey

We'll identify your We map the You'll receive a We will take care  And continue to

business needs technical situation customized of the entire arrange it for you,

and requirements at your site/s advice and required process and if needed, for
quotation your customers
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Case:
: Jaguar
~ LandRover
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et Case:

’ CleverShuttle

-
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m = Optimal use of car:

# taxis
X
(# km / day)
X
desired charging time

# taxis per charging point.

iﬁneco e-mobility made e-asy

eMobility



eMobility

iEneco e-mobility made e-asy



Thank you for your attention
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